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CONTRA COSTA COUNTY POINT IN TIME COUNT
January 25, 2017
On a single night in Contra Costa County …

1,607

Persons experiencing
homelessness

Population Characteristics:

381
368
331
224
99

Substance Use Disorder
Mental Health Disability
Chronically homeless
Victims of Domestic Violence
Veterans

30% were first-time homeless

People in sheltered &
unsheltered locations

43%

57% unsheltered

Shelter capacity met
only 41% of need for
single adults

Percent of Unsheltered by County Region

84 families:
160 minors
12 Parenting TAY
83 Adults
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INTRODUCTION
Contra Costa County conducts an annual Point in Time (PIT) Count, or census, to identify homeless
individuals residing in the county. This data is necessary to describe the severity of the issue in the
county, and to identify appropriate programs and resources to reduce the number of people
experiencing homelessness at a local and national level. The PIT Count of sheltered and
unsheltered homeless individuals is required for all jurisdictions receiving federal funding by the
U.S. Department of Housing and Urban Development (HUD) for homeless services. PIT data is
included in annual funding applications to HUD, and the data collected helps the federal, state,
and local governments better understand the nature and extent of homelessness.
Contra Costa County ‘s Homeless Continuum of Care (CoC) conducts a comprehensive annual
Point in Time Count on both the sheltered and unsheltered individuals across the county. With
the support of community volunteers, service providers, and outreach teams, the entire county
was canvased for three days, beginning at sundown on January 25th and ending at daybreak on
the 27th.
This report presents data regarding the number and characteristics of people experiencing
homeless in Contra Costa County on January 25th, 2017. Special attention is given to specific
subpopulations including chronically homeless, veterans, families, unaccompanied children under
the age of 18, and transition age youth (18-24 years of age).

Federal Definition of Homelessness
The Point in Time Count includes only those that fit the HUD definition of homelessness:
 An individual or family living in a supervised publicly or privately operated shelter

designated to provide temporary living arrangement (including congregate shelters,
transitional housing, and hotels and motels paid for by charitable organizations or by
federal, state, or local government programs for low-income individuals), or
 An individual or family with a primary nighttime residence that is a public or private place

not designed for or ordinarily used as a regular sleeping accommodation for human beings,
including a car, park, abandoned building, bus or train station, airport, or camp ground.
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A Snapshot of Homelessness
The PIT Count is a “snapshot” of homelessness that allows HUD to 1) compare homelessness across
communities throughout the United States, and 2) observe changes over time. The PIT Count
attempts to reach as many homeless as possible through multiple methodologies. However, reality
makes that nearly impossible in a community the size of Contra Costa County. Even with it’s
limitations, the PIT Count is a valuable tool that standardizes how homelessness is assessed across
communities and for federal planning and programming.
PIT data is also critical for communities because it:


provides a county-specific unique snapshot of unsheltered homeless
populations;



allows a community to assess progress in ending homelessness when
conducted with the same methodology year after year; and,



allows for some limited analysis of different subpopulations, including
unaccompanied children and youth, survivors of domestic violence,
veterans, and chronically homeless persons.

In addition, Contra Costa County uses other important data sources to determine program needs and
evaluate shifts over time in the homeless population. Data is collected throughout the year by
service agencies to capture service utilization and population demographics. Agencies also collect
information on housing, health, and wellness needs, as well as outcomes. Local evaluation and
reporting also includes local sources relevant to housing security, poverty, rental markets, food
insecurity, and service utilization data from other agencies within the larger safety net of social
services. These data sources are part of the comprehensive portfolio that the CoC reviews annually
to determine programs, initiatives, and funding allocation. The 15-16 Fiscal Year Annual Report is
available on the Health, Housing, and Homeless Services website.

For questions regarding the 2017 Point in Time Count report, please contact Contra Costa Health
Services—Health, Housing, and Homeless Services at homelessprogram@hsd.cccounty.us.

* The 15-16 Fiscal Year Annual Report is available at: http://cchealth.org/h3/coc/pdf/Annual-Report-FY
-2015-2016.pdf
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2017 POINT IN TIME RESULTS
On the night of January 25, 2017, the Point in Time Count identified 1,607 homeless individuals living
in emergency or transitional shelters or in uninhabitable locations in Contra Costa County. This was a
123-person decrease (7%) from the 2016 PIT Count.
Fifty-seven percent (n=911) of the 1,607 homeless individuals were unsheltered, living in
encampments, cars, parks, or abandoned buildings. The remaining 696 individuals were in
emergency shelter or transitional housing. Thirty percent (30%) of those counted reported that this
was their first time experiencing homelessness.

696
Sheltered

+

911
Unsheltered

=

1,607 homeless
in Contra Costa County

Age Distribution
Two-thirds of the homeless population in Contra Costa County were adults between the ages of 25
and 55 years of age (66%). Minors under 18 years of age made up just 10% of the population and
seniors 55 years and older made up 18%.

Age Distribution
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Gender
There were two times more males than

Gender Identity

females identified in the PIT Count.
Thirty-five percent of respondents were

1,044 Males
555 Females
3 Transgender

females; three individuals were
transgender and one individual did not
identify as any gender. Four refused to
answer the question about gender
identity.

Race and Ethnicity
Race and ethnicity are included in the PIT Count to help understand population characteristics. It is
important to note discrepancies in race between the homeless community and the general Contra
Costa population. When comparing PIT data and the County Census data1, African Americans are
disproportionately impacted by homelessness. The proportion of White and Asian communities among
the homeless population is far lower than that of the general community. Hispanic/Latino ethnicity is
similar across both populations.

Race and Ethnicity — PIT (2017) and County Census Estimate (2015)
Race

1. U.S. Census Bureau. Quickfacts. https://www.census.gov/quickfacts/

Ethnicity
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POPULATION CHARACTERISTICS
People experiencing homelessness are twice as likely to have mental health issues than the general
population2. Those with substance and other mental disorders experience even greater barriers to
accessible housing than their counterparts because of stigma and their need for community
wraparound services. The PIT Count captures data on the mental and physical health characteristics to
better define the needs of the homeless community. This data is self-reported by PIT survey
respondents or upon entry to service providers and likely is an undercount of those with disabilities.

Behavioral Health

Number with Behavioral Health or Domestic Violence

Mental health disabilities and substance use
disorders are the most common disabilities
identified by those surveyed in the Point in
Time. Thirty percent of adults reported having
a substance use disorder; 29% reported a
mental health disability. Many people
reported having multiple disabilities.
Seventeen percent (17%) reported being
victims of domestic violence.

* This graphic includes data only for those who reported sub-population
information.

Chronically Homeless
In 2016, the U.S. Department of Housing and Urban Development changed the definition of chronic
homelessness. This reduced the number of people that fall under the chronically homeless subpopulation. HUD defines a chronically homeless individual as someone who has experienced
homelessness for a year or longer, or who has experienced at least four episodes of homelessness in
the last three years and also has a disabling condition which prevents them from maintaining work or
housing.
Contra Costa County identified 331 chronically homeless individuals the night of January 25th; 21% of
the total homeless population. This is significantly higher than the national average of 15% of the
homeless population identified in the 2016 National PIT Count3. Chronically homeless individuals were
more likely to be unsheltered than the general homeless population (61% were unsheltered).

2. National Institute of Mental Health. “Statistics.” March 2009. Available at http://www.nimh.nih.gov.
3. U.S Department of Housing and Urban Development. 2016 PIT Results. https://
www.hudexchange.info/resources/documents/2016-AHAR-Part-1.pdf
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While people experiencing chronic homelessness make up a small number of the overall homeless
population, they are among the most vulnerable. They tend to have high rates of behavioral health
problems, including severe mental illness and substance use disorders, conditions that may be
exacerbated by physical illness, injury, or trauma. Those chronically homeless are more likely to be
frequent users of emergency services, crisis response, and public safety systems.

Proportion of Sub-Populations that were Chronically Homeless

36%

25%

7%

of Veterans

of Single Adults

Families with
Children

Veterans
Veterans experience the same complex set of factors that contribute to homelessness in other
populations – extreme shortage of affordable housing, livable incomes, and access to health care.
Some of the displaced and at-risk veterans also live with lingering effects of post-traumatic stress
disorder (PTSD) and substance abuse, which are compounded by a lack of family and social support
networks. Additionally, military occupations and training are not always transferable to the civilian
workforce, placing some veterans at a disadvantage when competing for employment.
Veterans make up nine percent (9%) of the total homeless adult population in Contra Costa County
(this is the same proportion as the National PIT Count for veterans in 2016). Almost all of the 99
veterans were single adults; only five percent (four veterans) were in households with children,
three of which were unsheltered on the night of the count. Half of all veterans were in shelter and
half were sleeping on the streets.
Thirty-six percent of homeless veterans are chronically homeless and 85% are male.

86% of veterans had been homeless
for 12 months or more
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FAMILIES WITH CHILDREN AND TRANSITION AGE YOUTH
Homelessness has a profound impact on children’s health and education, as well as
parents’ abilities to find a job and stay employed. Similarly, transition age youth (TAY, 1824 year olds) require unique supports because they are too old to access children's services
but often not a good fit for adult services. Families and TAY are more likely than single
adults to be doubled-up and moving in-and-out of homelessness from night to night. This
makes it difficult to identify families and young adults during the Point in Time Count.

Household with Children
Homeless households with children are family units that have at least one adult and one child. The
HUD definition of homelessness used in the PIT Count differs from the McKinney-Vento Homeless
Education Act definition of homelessness. The County collects data on youth and families that fall
under the McKinney-Vento Homeless Education Act but these youth and families are not included in
the PIT Count unless identified as literally homeless through PIT Count data collection.
Eighty-four families were identified in the 2017 PIT. These families included 95 adults and 160 minors.
Households with children were more likely to be in shelters than single adults. Almost three-quarters
of the 84 families were in shelters or transitional housing the night of the count. Twenty-two families
(including 46 minors) slept outside the night of the count.

Unaccompanied Minors and Transition Age Youth
There were no unaccompanied youth
identified in the 2017 Point in Time

Minors and Transition Age Youth

Count. The 78 TAY identified in the PIT
Count made up just 5% of the homeless
population. Three-quarters of the TAY

Single TAY,
66

population were not accompanied by an
adult. Additionally, 12 TAY were part of a
parenting youth household (a household
where the TAY is the parent of a minor).

Parenting
TAY, 12

Minors in
Families,
160
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ENCAMPMENTS
The Contra Costa Continuum of Care implemented a new Community Outreach, Referral, and Engage
(CORE) program in January 2017 to provide comprehensive outreach across the county. The CORE team
conducted PIT surveys among all individuals they encountered during the PIT data collection period. CORE
also mapped encampments the night of the count using Google Maps and entered into ARCGIS (a
geographical information system program) for visualization. This map identifies encampments
encountered during the count by the outreach teams, not all individuals that reported sleeping outside.
Homeless service agencies across the county are displayed on the map as well. The shaded areas in the
map illustrate where encampments were found the night of the PIT Count. The heat maps demonstrate
where there was greater density of encampments within a given area.

Each type of service site is represented by a
specific colored dot.

Map available at: https://www.arcgis.com/home/
webmap/viewer.html?
webmap=0ee9c8327df640fd8ea5e85b56cf33a6&extent=
-122.4081,37.6713,-121.3768,38.1307
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CITY AND REGIONAL DATA
Homelessness is a regional issue as the San Francisco Bay Area continues to struggle with a lack of
affordable housing. The PIT Count allows for city and regional comparisons to determine where
people are losing their housing. Many homeless individuals, and particularly families, stay in the
same cities where they lost housing. Some were born and raised in the same cities where they now
sleep outside. However, many “migrate” or move around within the county or to a different county.
Twenty percent (20%) of the homeless community in Contra Costa County lost their housing outside
of Contra Costa County, of which, the majority lost housing outside of the bay area.

Number of People that Lost Housing in a County Outside of Contra Costa

20% of homeless
population lost housing
in a county other than
Contra Costa

Some cities in the county are impacted by homelessness more than other cities. The table on the next
page provides two pieces of city-specific information:
1. The number of people that slept outside in that city, and
2. The number of people that lost their permanent housing in that city.
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These two data points help to understand where people lose their housing and whether they migrate
to other cities after becoming homeless. Some cities absorb more of the homeless community than
others; in other words, they have far more people sleeping outside the night of the count relative to
the number of people that lost housing in that city. As presented in the table below, Crockett, Pinole,
Richmond, Danville, Lafayette, and Brentwood have significantly fewer unsheltered people on the night
of the count relative to the number of individuals that lost housing in that city (at least a 45%
difference between the number that lost housing and the number unsheltered).

West County

Crockett
El Cerrito
El Sobrante
Hercules
Pinole
North
Richmond
Richmond
Rodeo
San Pablo

TOTAL

Central County

#
unsheltered

Lost
housing

0
11
13
0
0

5
5
13
2
12

0

4

109
6
57

198
8
31

196

<

278

East County

#
unsheltered

Lost
housing

Alamo
Clayton
Clyde
Concord
Danville

0
0
0
188
0

0
5
2
123
5

Lafayette

0

5

Martinez
Pacheco
Pleasant Hill
San Ramon
Walnut
Creek

93
6
25
0

59
3
22
6

19

15

TOTAL

331

>

Antioch
Bay Point
Bethel Island
Brentwood
Byron
Discovery
Bay
Oakley
Pittsburg

245

#
unsheltered

Lost
housing

137
39
0
4
0

156
24
0
12
2

1

1

16
83

17
60

>
TOTAL

280

272

* This table includes data only for individuals that city data.

There are also regional differences in the number of unsheltered across the Contra Costa County. Forty-one
percent (41%) of people sleeping outside were in Central County, 35% in East County, and 24% in West County.

Regions in County Where Unsheltered Slept
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CAPACITY FOR INTERIM SHELTER
A Housing Inventory Count (HIC) is conducted annually at the same time as the PIT Count. The HIC
Count is a tally of beds available for individuals that are homeless on a given night. Emergency and
transitional shelter beds designated for specific sub-populations are included in the count.
Number of emergency and transitional shelter beds in the 2017 Housing Inventory Count:


Emergency Shelter (558 in Contra Costa County’s HIC ) beds are intended to be a short-term
solution to a crisis with the focus on getting people in a safer environment to begin working
on a housing plan.



Transitional housing (218 in Contra Costa County’s HIC) is an intermediate step between
emergency crisis shelter and permanent housing. It is more long-term, service-intensive and
private than emergency shelters, yet remains time-limited to stays of three months to three
years. It is meant to provide a safe, supportive environment where residents can overcome
trauma, begin to address the issues that led to homelessness or kept them homeless, and
begin to rebuild their support network.

Beds Designated for Families

Beds Designated for Adults
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THREE-YEAR TRENDS
The CoC has conducted annual full Point in Time Counts since 2015, allowing for analysis of data
across the last three years. On the night of January 25th, 2017, Contra Costa County identified 1,607
homeless individuals sleeping in shelters or places not meant for habitation. This represents 123
fewer people identified in 2017 than in 2016 and 423 fewer than 2015. There were also decreases in
some of the homeless sub-populations: veterans, chronically homeless, households with children,
transition age youth, and those that were unsheltered.

Population Characteristics
Data about disabilities are collected by self report only among those willing to disclose this personal
information. While limited, this data helps identify some of the complexities present in the homeless
community. There was a decrease in many sub-populations within the community from 2016 to
2017; for some sub-populations, there had been an increase in the previous year’s PIT Count,
resulting in similar findings for 2015 and 2017.

Sub-Populations PIT 2015-2017

* Chronic data is not included for 2015 because the definition changed and data is not comparable.

Households with children decreased two years in a row. However, families can be more difficult to
identify during PIT Counts because they are more likely to be doubled-up or move in-and-out of
homelessness. This decrease is incongruent with CoC providers’ service data collected throughout
the year that shows families are utilizing multiple services within the system of care.
There was a 27% decrease in veterans in one year.
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There have also been shifts over the last three years in where unsheltered people are sleeping across
the county. In 2016, east county experienced a rapid 33% increase in the number of people sleeping
outside while central and west county had a cumulative 45% decrease. For 2017 PIT, central county had
a significant increase, bringing the number close to 2015 numbers. However, west county continued to
have a decrease in the number of people sleeping outside.

Number of Unsheltered in County Regions 2015-2017

The number of homeless sleeping outside in each city for the last three years of PIT Count is provided
in the table below.

West County

East County

Central County

2015

2016

2017

Crockett
El Cerrito

0
30

1
13

0
11

El Sobrante
Hercules

14
12

8
1

Pinole
North
Richmond

11

2015

2016

2017

Antioch
Bay Point

122
25

164
39

137
39

Bethel Island
Brentwood

5
11

2
8

0
4

0

0

0

0

Byron
Discovery
Bay

0

0

1

63
8

93
6

Oakley
Pittsburg

8
56

28
60

16
83

63

11

25

1

0

0

33
312

39
200

19
331

227

301

280

2015

2016

2017

Alamo
Clayton

0
10

1
2

0
0

13
0

Clyde
Concord

0
114

1
73

0
188

5

0

Danville

0

0

0

9

1

0

Lafayette

1

2

Richmond
Rodeo

356
12

160
2

109
6

Martinez
Pacheco

72
18

San Pablo

23

37

57

Pleasant Hill
San Ramon

TOTAL

467

228

196

Walnut Creek
TOTAL

TOTAL
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LOCAL CONTEXT
While the 2017 Point in Time Count results show a nominal one-year decrease in the overall homeless
population, there were significant shifts in reported population characteristics with decreases among
those with mental health issues or substance use addiction, victims of domestic violence, veterans, and
chronically homeless. The county also saw regional shifts in location that unsheltered populations were
sleeping outside, with a significant increase in central county and decrease in west county. Some of
these trends may reflect a shift in the homeless population and/or the effectiveness of efforts adopted
at the local level to address homelessness.
Contra Costa County’s Continuum of Care on Homelessness has been an early adopter in homeless
interventions with new initiatives, campaigns, and system design. During 2016, the Council on
Homelessness adopted and implemented two important initiatives.

Built for Zero
Built for Zero (formerly Zero: 2016) is a national campaign bringing
communities together to focus on ending veteran and chronic
homelessness. Facilitated by Community Solutions, the national effort
supports participants in developing real time data on homelessness,
optimizing local housing resources, tracking progress against monthly goals,
and accelerating the spread of proven strategies.
Three best practices were adopted during 2016 stemming from Built for Zero efforts: By Name List, data
utilization, and VI-SPDAT (Vulnerability Index-Service Decision Prioritization Assessment Tool).
 There are By Name Lists for the veteran and chronically homeless populations within Contra

Costa’s system of care. A by-name list (also called a ‘master list’ or ‘active list’) is a real-time, upto-date list of all people experiencing homelessness which can be filtered by categories, and
shared across agencies. The CoC uses this list for case conferencing to identify veterans or
chronically homeless that are not yet connected with services, or who may be eligible for
housing resources.
 Built for Zero encouraged CoCs to incorporate data into program planning by developing

measurable objectives, tracking the in-flow and exits of homeless individuals into the system of
care, and there was a significant focus on developing objectives for short- and long-term goals.
 While VI-SPDAT is a common tool used to assess people for housing needs and priorities, the

Built for Zero campaign helped integrate best practices specific to prioritizing resources for
veteran and chronically homeless individuals.
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Coordinated Entry System
During 2016, Contra Costa County’s Homeless Continuum of Care
(CoC) implemented Phase One of a Coordinated Entry System (CES)
to establish more clear and direct access points into the homeless
system of care. A local CES unites the efforts of CoC service providers
and other agencies in the larger safety net to provide comprehensive
services for people experiencing homelessness. The aim of a CES is to
allocate resources as efficiently as possible and that they be easily accessible no matter where or how
people present. CES systems incorporate a prioritization model with standardized access and
assessment into services. Assessment and prioritization ensures that those in need receive the right
amount of services at the right time to meet their needs — no more and no less.

Implementation of a CES requires the adoption of new policies, strategies, and tools across the entire
CoC and will be rolled-out in three phases in Contra Costa County. Many elements of CES were
initiated during 2016, particularly adoption of the VI-SPDAT assessment and implementation of housing
placement committees.


CoC service providers were trained on the VI-SPDAT in 2016 and many started implementing
right away. Others slowly adopted over the course of the year, with full adoption across the
county completed in January 2017.



Housing placement committees were conducted to assign available housing vouchers to single
adults, families, and Veterans. Housing placement committees are attended by case managers,
permanent supportive housing program staff, and other specialists familiar with clients
identified for potential housing opportunities.
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The CoC has implemented a variety of activities, case conferencing meetings, and housing placement
meetings that have helped move people from homelessness into housing. There were also program
closures during 2016 that impacted the provision of services across the county.

TIMELINE OF ACTIVITIES AND INITIATIVES IN 2016
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APPENDIX A – POINT IN TIME METHODOLOGY
This year’s Contra Costa County Point in Time Count was a full census capturing housing status
information for the night of January 25, 2017. The PIT Count results presented in this document
reflect all the individuals identified as experiencing homelessness on this night.
Contra Costa County uses four data collection strategies to ensure broad coverage over the county’s
720 square miles. These methods collect data on homeless individuals residing in shelters,
encampments, and other temporary living situations in rural, suburban, and urban areas.
The four data collection resources utilized in the 2017 PIT Count:
 Homeless Management Information System (HMIS) Data: this captures all individuals residing in
emergency shelters and transitional housing on January 25th, 2017
 Service and Community Site Canvas: volunteers surveyed persons experiencing homelessness
that utilized homeless services or community resources during the count.
 Outreach: trained outreach staff surveyed persons that were sleeping outside.
 Call Centers and Shelter Access Lines: staff at the two shelter access lines and 211 were trained
to conduct the PIT survey during PIT data collection.
Homeless Management Information System (HMIS) Data
Homeless Management Information System (HMIS) data is collected for any individual utilizing
homeless services at agencies in the Contra Costa County Homeless Continuum of Care (CoC). HMIS
is important for capturing data about the homeless population served throughout the year at the
various CoC sites. For the PIT Count, this data is pulled only for those utilizing emergency or
transitional shelters the night of the count, January 25, 2017. Shelter sites not entering data into
HMIS provided data on how many people were sheltered in their program that night, broken down
by age category and household type. HMIS and shelter surveys captured demographic and
subpopulation data required for HUD reporting.
Service and Community Site Canvas
Outreach to individuals experiencing homelessness took place over a two-day period as they visited
service providers or community agencies where homeless frequently utilize services. These
community sites included Multi Service Centers that are part of the CoC as well as locations
frequented by homeless persons - food distribution sites, soup kitchens and dining halls, libraries,
and health care facilities.
All data collection volunteers were required to attend one of the four training sessions offered before
initial collection began the evening of the 25th. Volunteers were assigned, based on their availability
and location preferences, to a service or community site to interview people using those services.
The volunteers conducted a five to ten minute survey with each person experiencing homelessness.
Volunteers were posted in these sites over two days following the night of the PIT Count, January
26th and January 27th, for two to four hour shifts at high traffic times as identified by the location
managers and/or staff.
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To ensure that the same people were not counted multiple times, the PIT survey included the full
name, birthdate, and last five digits of the social security number of each person interviewed.
Duplicate surveys were then removed from the total count using the Homeless Management
Information System (HMIS).
This year’s PIT survey tool for community sites included a question about at-risk status to determine
whether people using services outside of the CoC are at imminent risk or had been homeless
previously. At-risk of homelessness is a sub-population the CoC hopes to learn more about as the
Coordinated Entry System expands its prevention efforts.
An observational tool was used to capture the most basic and observable data for individuals that
chose not to participate or had communication barriers. In previous years, all people documented
through observations were classified as unsheltered homeless. However, in an effort get more
accurate estimate of homeless in the county, the proportion of those that identified as literally
homeless or at-risk through the completed surveys was applied to the observations that were collected
at community sites.
Outreach Teams
Outreach for unsheltered individuals was conducted over a three-day period throughout the county.
This outreach was completed by the CoC’s regular outreach teams as they are trained in outreach
techniques and familiar with encampment locations and the populations residing in those
encampments. These teams utilized the HMIS data collection system already used when serving new or
current clients. Some individuals in encampments were not comfortable sharing personal information
or were sleeping or unwilling to talk. For these individuals, the 2017 PIT Observation Tool was
completed to capture basic, observable information such as age and gender.
Outreach teams also tracked the locations of each encampment in Google Maps to help illustrate
primary geographic areas throughout the county where encampments have been established. Specific
locations are not provided in this report to protect both the homeless community members as well as
the local agencies serving those areas. Encampment location data is not connected to HMIS data or any
personally identifying information. All encampment locations identified during the count were entered
into ARCGIS for a visual representation. Service and community sites where PIT Count was conducted
are also included in the map.
Call Centers and Shelter Access Lines
At the time of the count, the county has three help lines for consumers to contact when seeking
emergency shelter: the Contra Costa Shelter Hotline, 211 with the Contra Costa Crisis Center, and One
Door (through SHELTER, Inc.). Staff and volunteers at these agencies already collect personal
identifying information as they help identify emergency shelter options.
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HUD PIT Reporting Requirements
HUD requires each Continuum of Care to report how many people were sheltered in transitional housing and emergency sheltered programs and how many people were unsheltered on the date chosen in
January. Those counted are broken down by age category and household type:
Age Categories:
The number of children under age 18
The number of adults ages 18 to 24
The number of adults over age 24
Household Categories:
Households with at least one adult and one child
Households without children
Households with only children (including one-child households and multi-child households)
Youth households (including parenting youth and unaccompanied youth)
HUD also requires the CoC to capture demographic data such as ethnicity, race, and gender, as well as
subpopulation data for chronically homeless individuals and families, veterans, severely mentally ill
persons, persons experiencing chronic substance abuse, persons with HIV/AIDS, and victims of domestic violence (optional reporting).
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2017 Point In Time Data Collection Sites
Multi-Service Sites
Anka Behavioral Health Centers
Bay Area Rescue Mission
Greater Richmond Interfaith Program Souper Center
Monument Crisis Center
Trinity Center
Emergency Shelters and Transitional Housing
Bay Area Rescue Mission
County Emergency Shelters (Concord, Brookside, Calli House, Respite)
Don Brown Shelter
Greater Richmond Interfaith Program
Lyle Morris Family Center
Mountain View
Trinity Center
Winter Nights
Healthcare
HealthCare for the Homeless mobile van
Community Sites
Christ Community Church of Nazarene in Concord
County Libraries in Pittsburg, Concord, and EL Sobrante
Golden Hills Community Church in Brentwood
Loaves and Fishes (Martinez, Antioch, Pittsburg, Bay Point, Oakley)
Monument Crisis Center
Richmond City Library
RYSE Center
Walnut Creek City Library
Hotlines
211
Homeless Shelter line
One Door
Flyer locations
AmTrak
BART
Contra Costa County Hospital Emergency Room
Contra Costa County Mental Health clinics
John Muir Emergency Rooms (Walnut Creek and Concord)
Monument Impact Day Labor Program
Sutter Health Emergency Room
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APPENDIX B–CHRONICALLY HOMELESS DEFINITION
One of the sub-populations reported in this report are individuals that are chronically homeless. In
2015, HUD modified the chronically homeless definition to better identify those with the highest needs
for permanent supportive housing. The change in definition resulted in far fewer people identified as
chronically homeless in the 2016 PIT Count.

Old Definition

New Definition

 Has a disability
 Experienced homelessness for long-

 Has a disability
 First, in terms of length of homelessness, the four epi-

er than a year, during which time
the individual may have lived in a
shelter, Safe Haven, or a place not
meant for human habitation.
 Or experienced homelessness four
or more times in the last three
years.

sodes now have to add up to 12 months. Before this
new definition, an individual could technically be
homeless four different days over a three-year period
and be classified as chronically homeless.
 Second, previously people who exited institutional
care facilities after spending fewer than 90 days there
would not have that period counted toward their
homelessness. Now, it will be.
 Third, the time between periods of homelessness has
now been defined as seven days in order for the period of homelessness to constitute an “episode.
 Finally, HUD has clarified the ways in which service
providers should verify whether an individual’s homelessness experience meets the definition of chronic
homelessness.
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APPENDIX C – AT-IMMINENT RISK

Individuals at imminent risk of homelessness are those people that fear losing their current sleeping
arrangement with in two weeks and are not yet homeless per the HUD definition. In past years’ PIT
reports, Contra Costa County included families served by the McKinney Vento Education Act through
public schools. However, as HUD and the CoC continue to align data for reporting purposes, this report
will not include an in-depth analysis of those at-risk through McKinney Vento programs.
The Council is focused on understanding the needs of those at imminent risk to develop more
comprehensive prevention programming and potentially prevent at-risk from becoming homeless and
entering the system of care. The CoC experiences a high rate of “in-flow” or newly identified homeless.
Focusing on prevention may reduce the in-flow and, in turn, reduce the number of people that are
homeless. However, identifying at-risk is challenging. The housing status for at-risk individuals and
families is less obvious to observers because many are not yet utilizing services, and some go in-andout of homelessness and may not be homeless at the time of the PIT Count.
In an attempt to identify some of those that are at imminent risk, the CoC included questions on the
PIT survey at service and community sites that serve low income and homeless individuals. The goal
was to capture information about people which were not homeless the night of the count, but at-risk
of losing housing within the next two weeks. About half of the people surveyed in these sites were
literally homeless and included in the PIT Count. Another 30% (128 individuals) were at imminent risk,
or feared losing their temporary housing within two weeks. Additionally, some people were not
homeless, and were not currently at-risk, but had been homeless previously.

Housing Status at Community Survey Sites
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APPENDIX D – 2017 POINT IN TIME SURVEY TOOL
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