
Family PACT
What Is Family PACT?
Family PACT is a health program that  provides family 
planning and other health services to low-income adults 
and teens in California.

Who Is Eligible?
Adults & teens who meet income guidelines and do 
not have insurance that covers family planning OR have 
insurance, but need to keep family planning services 
confidential.

How Much Does It Cost?
There is NO COST for Family PACT services.
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Healthy Families
Effective January 1, 2013, Healthy Family members will 
be transitioned to MediCal. For information, call Toll Free 
1-800-709-8348.

Low Income Health Program (LIHP)
What Is Low Income Health Program?
A health coverage program that provides comprehensive 
health services at Contra Costa Regional Medical Center 
and Health Centers. With prior authorization, health 
care may be provided at La Clínica de La Raza, or Lifelong 
Brookside Community Health Centers.

Who Is Eligible?
Residents of Contra Costa County who meet the 
following criteria:
•	 Ineligible for Medi-Cal or any other health insurance
•	 Household gross income is not greater than 200% of 

Federal Poverty Guideline
•	 A U.S. Citizen or legal permanent resident who has 

resided in the U.S. continuously for five years or longer
•	 Persons 19 to 64 years of age
•	 Must not be eligible for employer-sponsored health 

insurance (HCI program only)

How Much Does It Cost?
$0–$75 per quarter.

How Do I Apply?
For information and application assistance, call Toll Free 
1-800-771-4270.

For more information call 
Contra Costa Health Services 

Financial Counselors at
1-800-771-4270

Visit our website
http://www.cchealth.org



Medi-Cal
What Is Medi-Cal?
Medi-Cal is health insurance for low-income families, 
seniors and disabled adults in California.

Who Is Eligible?
•	 Adults 65 years or older
•	 Adults with children under 21 years of age living in 

their home may be eligible
•	 Children through age 21

How Much Does It Cost?
Based on income, there may be a share of cost.

How Do I Apply?
For information and application assistance, call 
Toll Free 1-800-709-8348  or apply online at 
www.mybenefitscalwin.org.

Private Health Insurance 
Contra Costa Health Plan
A federally qualified HMO offering affordable and 
accessible coverage from an extensive network.
•	 For individuals and families who live and/or work in 

Contra Costa County
•	 No citizenship or income requirements
For information and application assistance, call Toll Free 
1-877-661-6230.

Kaiser Permanente Child Health Plan
Low cost health coverage for children birth to 18 years old who 
are not eligible for Medi-Cal or Healthy Families, or health 
care coverage that is paid for, in any part, by an employer.
For information and application assistance, call Toll Free 
1-800-464-4000 or 1-800-255-5053.

Medicare
What is Medicare?
Medicare is a federal health insurance program for 
persons aged 65 and older, and persons under 65 
years of age who are disabled or have End Stage Renal 
Disease (kidney failure). Medicare Part A covers hospital 
insurance, Part B covers medical insurance and Part D 
covers prescription drugs.

Who is Eligible?
Persons:
•	 Must be 65 years of age or older
•	 Have End Stage Renal Disease (kidney failure)
•	 Under 65 and receiving Social Security Disability 

Insurance (SSDI) for 24 months or greater
•	 Must be a U.S. citizen or qualified immigrant living in 

the U.S. continuously for five years with the requisite 
work history

How Much Does It Cost?
•	 Most do not pay for Part A (hospital)
•	 $85 or more per month (depending on income) for 

Part B (medical). Amount can change each year
•	 Various costs for Medicare Part D (prescription drugs)

How Do I Apply?
For more information and application assistance visit 
www.medicare.gov.

Or, call Toll Free 1-800-633-4227.

Child Health and Disability 
Prevention Program (CHDP)
What Is CHDP?
CHDP is a preventive health program that provides 
periodic preventative exams, and helps to make early 
health care available to all children. CHDP works with 
families to:
•	 Set up regular preventive exams for infants, children, 

and adolescents
•	 Coordinate necessary health services for identified 

problems

Who Is Eligible?
•	 Children on Medi-Cal ages 0-20
•	 Uninsured children up to the age of 19 who meet 

income guidelines

What is the CHDP Gateway?
CHDP Gateway is an electronic enrollment for temporary 
Medi-Cal for up to 60 days. The gateway permits the 
parents of uninsured children to apply for temporary 
Medi-Cal during a wellness visit to a CHDP doctor. The 
parents will receive an application mailed to their home 
to apply for continuing Medi-Cal for their child(ren).

How Much Does It Cost?
There is NO COST for CHDP services if you meet the 
income guidelines or are on Medi-Cal.

How Do I Apply?
For information, families should call 925-313-6150.

Basic Health Care (BHC)
What Is Basic Health Care?
Basic Health Care is a county-sponsored health coverage 
program that provides comprehensive health care 
services at Contra Costa Regional Medical Center and its 
Health Centers.

Who Is Eligible?
•	 Families living in Contra Costa County who:
•	 meet asset guidelines and income not greater than 

300% Federal Poverty Guideline
•	 Adults who are a U.S. Citizen or legal permanent 

resident
•	 U.S. citizenship or permanent legal resident not 

required for children 18 years of age or younger
•	 Ineligible for Medi-Cal or any other health insurance
•	 Meet assets and real property values within 

guidelines of the program

How Much Does It Cost?
•	 $0–$15 every three months for children 18 years old 

and under
•	 $0–$225 every three months for adults

How Do I Apply?
For information and application assistance, call Toll Free 
1-800-771-4270.


