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Summer was very busy for the Care Management Unit and
Provider Services. Provider Services focused on updating and
renewing the 2019 contracts. Now, we are working to send out
new Rate Schedules to providers who qualify for rate increases
and have contracts scheduled to expire in 2020.
CMU has been working diligently to ensure authorization requests are being processed within 5 working days . If you submit an intake and/or annual assessment and do not
receive any feedback within 5-7 working days,
please contact CMU to make sure the assessment
was received.
As always, both CMU and Provider Services thanks
you all for your service to the Medi-Cal community
and we hope you continue to help meet our clients’
needs.

“Alone we can do so little; together we can do so
much.” - Helen Keller
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CHANGE OF INFORMATION
If you change your address and/or name, please:


Inform CMU Provider Services with advance notice of the
change.



Update your information associated with your NPI number.

Failure to update CMU Provider Services of any changes will
result in denied/delayed reimbursement of claims. Any questions, please email CMUProvider.Services@cchealth.org or call
925-372-4400 and choose option 6.

Beneficiaries with Other Health Insurance will no longer be eligible for
services through our Network Providers.

OTHER HEALTH INSURANCE (OHI)
Previously, CCMHP was able to make an exception for beneficiaries who had Medi-Cal in
addition to Other Health Insurance (OHI). This exception is no longer available.
The Access Line has stopped referring beneficiaries with OHI to Network Providers. At the
same time, the Care Management Unit has been working to proactively identify beneficiaries with OHI and contacting Network Providers updating them on the need to transition
these beneficiaries to their other health plan.
Moving forward, it will be important for you to communicate any changes in coverage to the
Care Management Unit. If a beneficiary obtains OHI, you will need to transition them to
that plan. Exceptions will be made for foster and adoptive/kingap youth.
If a client has OHI, it will be shown on the caseload eligibility report in Provider Portal, and
the client should be coded in red or yellow.. It will also be reported on the AEVS line.
Please contact CMU if OHI is reported so that we can verify whether or not it is accurate.
As a reminder, it is the provider’s responsibility to check eligibility on a monthly basis.
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CONTRACT
AMENDMENTS

RATE INCREASE UPDATE
As a reminder—Finance and the Board of Supervisors approved our
rate increase request for providers agreeing to see a specified minimum number of Medi-Cal clients per year. This is to incentivize providers to increase their caseloads and to encourage providers with
high caseloads to continue their current caseloads.

For those providers that qualified, this rate increase went into effect
on your 2019 contract.

Each month, the CMU billing
department monitors the
amount of money that each
provider has billed. As providers reach their contract limits,
CMU Provider Services will
submit contract amendments to
increase the contract limit. As
with the contracts, if you receive a contract amendment,
please return as soon as possible to ensure there are no delays with your contract or
amendment.

For providers with contracts set to renew in 2020, we have approval
to provide a rate increase to applicable providers, however, the logistics are currently being discussed. As mentioned before, we are hoping for a September/October start date. For providers approved for a
rate increase, who submit billing at the “old” rate, CMU will provide
adjustments to account for your new rate. Please do not hold off on
billing while waiting for your new rate schedule.
CLAIMS

You do not need to reach out to us to request a raise. At this point,
all providers have been contacted and either approved for a rate increase or informed on what is needed for the rate increase. Once finalized, you will receive an email with all of the relevant information, including start date, along with a new rate schedule. Providers will sign the new rate schedule and return to CMU.

PLEASE remember, per your
contract, you “shall bill County
for payment within 60 calendar
days after the date authorized
service(s) is/are rendered…”
Any claims submitted after 60
days puts you at an increased
risk of delaying payment or not
being paid.
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CULTURAL COMPETENCE TRAINING REQUIREMENT
As part of California’s Department of
Health Care Services (DHCS) mandated
requirements, all providers must complete a
“Cultural Competence” training each calendar year. DHCS defines “Cultural Competency Training” as, “any training that addresses cultural and linguistic topics…”
Once you complete your training, please
submit a copy of the certificate to CMU
Provider Services. If doing CCHP’s training outlined below, you do not need to submit a certificate.

Examples of cultural competence training topics include:
1. Cultural formulation
2. Multicultural knowledge
3. Cultural sensitivity
4. Cultural awareness
5. Social/Cultural Diversity
6. Client culture
7. Interpreter training

CCHP’S CULTURAL
COMPETENCY TRAINING

Contra Costa Health Plan (CCHP) offers an online training which takes
about 30 minutes to complete. Once
finished, you complete an attestation
verifying completion of the online
training. Once the attestation is submitted, it is received by CMU as verification of completion of the Cultural
Competency training requirement.
Go to the Training Resources page
for CCHP:
https://cchealth.org/healthplan/
provider-training.php
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PROVIDER TRAININGS
Please check the CMU webpage for updated information
regarding available training.
Next CMU Review Training: October 11, 2019
Next Documentation Training: TBD
To enroll in training, please contact:
CMUProvider.Services@cchealth.org

Please remember to check the CMU
website regularly.
The new Network Provider Training Manual has been added.
All of the forms, training information, and updates are also available.
https://cchealth.org/mentalhealth/network-provider
BENEFICIARY GUIDES
The county is in the process of updating the current
Beneficiary Guides, which will now be called Beneficiary Handbooks. We are awaiting final approval
of the Beneficiary Handbook which is why we have
not been able to send out new “Guides.” Provider
Services has sent out 3 Beneficiary handbooks to
providers who have requested additional “Guides.”
The hope is that you can keep one copy for your office to show to clients in the absence of being able
to provide them with their own hard copy.
Once the Beneficary Handbooks are approved, we
will send more Handbooks out to providers. Please
use all of the Beneficiary Guides you may have on
hand prior to requesting new material.
Any questions, please email:

PROVIDER PORTAL
Within the next few weeks, Provider Portal
will be receiving an upgrade. We will send
out detailed emails with information about
the changes.
STAY TUNED

Jackie.Gerstenberger@cchealth.org
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NETWORK PROVIDER SURVEY
QUESTION
Thank you to those providers who responded to the survey
in our Summer 2019 newsletter. Responses to how providers handle client no shows are posted on the CMU web
page: https://cchealth.org/mentalhealth/network-provider/
If you have any questions you would like to pose to other
providers on the panel, please send us an email and we will
include your question in future newsletters.
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CCMHP
Contra Costa County Care Management Unit
30 Douglas Drive, Suite 234
Martinez, CA 94553
925-372-4400
Fax: 925-372-4410
CMUProvier.Services@cchealth.org
https://cchealth.org/mentalhealth/

Again, thank you for all of your
hard work and dedication while
serving Medi-Cal beneficiaries
in Contra Costa County.

